Santa in the CH‘y 2019 - Terms & Conditions

Santa in the Ci’ry Running Fvent Terms & Conditions. Santa in the Ci’ry is an

event owned by TFA Limited ("event owners”). TFA Limited is the Jrroding
name of The Fundroising Agency Limited, regis’rered company no. 9594972,

| understand and agree that | parficipate in the event en’rire|y at my own risk
and that no responsibih’ry whatsoever shall attach to any event owners, event
sponsors, event directors, or any person involved in the organisation of the event
for any injury, occiden’rs, loss or domoge suffered by me in, or by reason of the
event, however such may be caused. | am neoHny and am fit enougn to

comp|e’re this event. Associated Risk

| am aware of the pnysico”y strenuous nature of this event, the risks both
medico”y and pnysico”y. | confirm | am neoHny and fit (pnysico”y and
medico”y) enougn to comp|e’re this event. | accept that should any medical or
pnysico| condition arise prior to the event which is |il<e|y to affect my obi|i’ry to

compete will be reason to withdraw in accordance with these condition:s.

It is s’rrong|y recommended that you train for the event and prepare for
the cno”enge. If you have not exercised before or for some time, you should
consult your doctor before com mencing your training for the event.

Online Enfry

By submi’r’ring an opp|ico’rion online or direcHy with TFA Limited team and
paying any stated event registration fee, booking fee and other costs (e.g. VAT)
for entry into this event, or, | understand and agree to abide by the terms and
conditions, the instructions given by the organiser and event officials. W hen
entering on behalf of other individuals or organisations, by agreeing fo the event
entry terms and conditions (T&C's) and waiver mysehf, | agree that all other
entrants in my booking accept and agree to the terms and conditions and the
instructions given by the organiser and event officials. | agree that when
entering and accepting the Santa in the Ci’ry T&C's | give consent for my
persono| details and any other entrants in my booking to be shared with the
Santa in the Ci’ry event team and de|ivery partner, 2:09 Events. Tney will on|y
use this information to confirm por’ricipon’r's attendance, communicate to
parficipants about the event and allow them to issue Santa Suits ot the event or
before to confirm that | have signed the event waiver. Other partners may
contact you with details about the work Jrney do and other produc’rs, services or
events Jrney run if you opt in and grant them permission to contact you. This is
actioned by you cornp|e’ring a tick box on the registration form. If you do not tick
the box to allow your details to be shared your details will not be shared.



If you have entered by any third party route, other charities, other companies
or any other route, | understand that | also am agreeing to these T&C's and
any issues with my booking will be the responsibih’ry of the third party | booked

my |o|oce

Jrhrough. TFA Limited or will not take any responsibih’ry for any prob|ems with
your booking.

Neither | or any other individuals in my booking shall not be e|igib|e or
entitled to participate in the event until full payment of the entry fee has
been received and ogreed to the waiver for the event and all is received by
the event owner, TFA Limited. No payment shall be deemed to have been

received until the event owner has received cleared funds.

| agree that if | have regis’rered someone under the age of 16, | agree that |
have goined consent from them to popu|o’re their details into the registration
form and | agree on their behalf acceptance of this waiver agreement. | also
agree that | will be comp|e’re|y responsib|e for them during the registration

process, at the event and beyond the event.

The Santa in the Ci’ry Team will be Jroking pho’ros and | agree that any
images that | or other junior members | have regis’rered are in agreement to it
being used for promo’riono| or external pub|ic Focing communication purposes.

Withdrawal Po|icy
| agree to accept the terms of the Santa in the Ci’ry 2019 as follows.

The cost of running |o|oces and booking fees will not refunded unless ogreed by
the event director. Any refund given will on|y be carried out by BACS transfer
once the registrant has supp|ied their bank details and within 30 doys of the
opprovo| by the event director. This information is supp|ied at the registrants
own risk. The registration fee is the on|y amount refunded. Booking fees or
other fees incurred at the point of registration will not be refunded.

Places moybe transferred, but all costs will be poid for by the participant. In the
event of event cancellation all runners/charities who bough’r |o|oces will be
offered the option fo transfer their |o|oce to another person or the same number

of |o|oces free of chorge for Santa in the Ci’ry 2019.

| agree that if | have signed up via a third party booking site, | will contact
them if | wish to withdraw. TFA Limited or will not take any responsibih’ry for
any prob|ems with your booking withdrawal.



E mail Communication

TFA Limited primori|y uses email to communicate with all runners/entrants. By
entering this event, | agree to receive emails regording this speciific event and
future Santa in the Ci’ry events. We may send you emails but you may
withdraw from these email at any point by unsubscribing to future emails by

c|ici<irig the UNSUBSCRIBE link where present or Fo”owing the unsubscribe

process which is included in the emails sent.

TFA Limited cannot be resporisib|e if event information does not reach the
intfended recipient by email. The onus is on the competitor fo ensure that their
spam filters will allow event emails Jrrirougri, for exomp|e by odding
sitc@*faltd.co.uk to their approved email list and address books. TFA Limited
can or1|y be resporisib|e for ensuring that the email address provided is the one
to which event emails are sent. All speciific event details and event information
pocks that are sent to competitors are also pos’red on the website event page.
We will ori|y call you in relation to the Santa in the Ci’ry event, upon request or
if you have left @ message oskirig us to get back in contact.

Event Equipmen+

We s’rrorig|y discouroge the use of any equipment that acts as an impedimeri’r
to rieoririg or concentration when competing. This includes, but is not limited to,
mobile Jre|epriories, persorio| stereos, MP3 p|oyers or any other similar
equipment. TFA Limited cannot be resporisib|e for accidents resu|’ririg from
Jrokirig part with such equipment.

Personal ldentification

Should registration be required for the event; | realise that | must produce
appropriate persono| identification occep’rob|e to TFA Limited and 2:09 Events.
N.B. | understand that if | am less than 16 years of age | am not required to
produce prio’ro ID, but must be occomporiied by an adult during the event.

Media and Photography

| understand and accept that media prorcessiorio|s may take prio’rogropris and
video ifoo’roge of the event and its participants for use to pub|icise and promote
Santa in the City 2019 and TFA Limited events and sponsors. If | do not wish
to be part of any ici|mirig or prio’rogropris, | must ensure | take necessary action
to ensure this.

Taking part for a chdrify

If I am running for a criori’ry entry in this event and there is an expectation to
fundraise for the criori’ry as a condition of entry, TFA Limited cannot accept
any resporisibi|i’ry for participants iCOilii’ig to raise the required amount or control
the communications from the criori’ry. Por’ricipori’rs will need to unsubscribe from

criori’ry communications direc’r|y and this is not a resporisibi|i’ry of TFA Limited.



By accepting a ciiori’ry pioce for the event or by ciioosing to raise money for a
ci]ori’ry during the entry process, | consent to TFA Limited moking my contact
details (name, address, email address and Jreiephone numbers) available to the
ci]ori’ry concerned if | give consent.

Timing and Results

or TFA Limited will not provide an event finish time for participants. There is
usuoiiy finish line timing system which can be viewed participants as ’riiey
compie’re the event.

Removal of Participants

TFA Limited and reserves the rigi]’r at any time to remove participants from
the event or to prevent participants participating in the event if in the event
owners sole discre’rion, it considers such action necessary for so]ce’ry reasons or
the proper enjoyment of the event by other participants or for any other
reasonable reason. No refund of the event fee, booking fee or VAT shall be
made if the participant has acted negiigen’riy, moiiciousiy, with willful
misconduct or otherwise without due care and attention for the event or other
parficipants, so as to cause his/her removal.

Reseiiing or Swapping running piace

| agree that participation in the event is personoi to me, If | wish to transfer my
pioce in the event or allow any other person fo wear my number that is my
responsibiii’ry to action and cover all costs.

Licibiiii'y/ Responsibiiii‘y

Whilst TFA Limited and takes every care with staging the event, |
ocimowiedge that personoi accident and personoi items insurance is my (the
por’ricipon’rs) sole responsibiii’ry. We would advise you not to bring any personoi
equipment of value to the event. TFA Limited or shall not be liable to the
parficipant for any loss or domoge of or to personoi equipment beionging to the
partficipant, or any indirect or consequen’rioi loss or domoge whatsoever arising
out of the participant Jroi<ir1g part in the event: or for any loss of business;
revenue or proii’r; loss of reputation; on’ricipo’red savings or wasted expendi’ru re;
piedges made on your behalf or by you tfo ci]ori’ry. TFA Limited or will not be
liable for any actions of any spectators or other third parties. i\io’ri]ing in this
agreement shall offect our |iobi|i’ry for death or personoi injury, fraud, or any

other |iobi|i’ry to the extent it cannot be excluded or limited by law.

Aiiergies

Please note that some of the food produc’rs given outf on event doy may
contain or have traces of nuts and nut oils or may have been made oiongside
other produc’rs containing nufts. TFA Limited or cannot be held responsibie for

any issues resui’ring from food oiiergies.



Data Protection

| agree for the purposes of this condition; persono| information includes medical
data collected for health and soFe’ry purposes ("Personal Information"). | agree
that my persono| information can be stored, used by TFA Limited and shared
with their event partners in connection with the organisation, staging and
administration of the event. Medical information will on|y be used to allow
medical assistance to be given on the event date. | agree that my Personal
Information and data may be used by TFA Limited and their event partners in
connection with the compi|o’rion of statistical information and to improve health
and soFe’ry procedu res at this and future events.

| agree that my name and contact details can be used by TFA Limited and the

event partners when | give consent for the purposes of:
« On the doy event check-in and registration

« The promotion and morke’ring of the event by odding me to a moi|ing list
to keep me informed about this event and any future events and services
which | may be interested in, such as leisure activities re|o’ring to either
similar types of events or activities.

« Information about our event partners
« Where | can purchose or download pho’ros from the event.
« Future Santa in the Ci’ry events

TFA Limited shall take all necessary steps to ensure that persono| Information
or morke’ring information pertaining or re|o’ring to me which comes into the
possession or control of TFA Limited or their event partners shall not be used
or reproduced in whole or in part in any form except for the purposes outlined
in these conditions.

If | would not like TFA Limited or our event partners to use the morke’ring
information or Personal Information | supp|y when entering other than for
purposes related so|e|y to my participation in the event, | do not need to opt in
or am aware that | can e-mail

TFA Limited ot enquiries@tfaltd.co.uk
or

santa@tfaltd.co.uk



or

call the event team on 0333 4441189,



| am aware that by agreeing to the terms and conditions | will receive a
limited number of emails which will include information and latest updo’res
on the event itself, future events and information about the event chori’ry.

Additional Sharing of Data

If | elect to hear from a por’ricu|or event partner during my enfry |oy opting in,
| agree that my Personal Information be possed to said partner and accept
that | will be contacted by the partner. | understand | will be ou’romo’rico”y
op’red out of receiving such communication at any time, unless | give consent.
If | elect to enter any event partner competition or promotion during the entry
form, | agree to my Personal Information being possed to the event partner for
the purposes of the promotion if | chooses to opt in.

Parﬁcipqn’rs Personal Information

We will |<ee|o your persono| information secure|y and will on|y share your dato
when you have instructed (as per registration form) it is ok for us to do so. As
a registrant for Santa in the Ci’ry we will use your email address to send you

up to four email before the event, it moybe less.

Post event, your First Name, Surname and email address will be kep’r secure|y
so we can send:

« Post event information
« |Information about future Santa in the Ci’ry Events
« Details of any lost property we may believe that be|ongs to you.

You will have the opportunity fo unsubscribe by c|icl<ing the relevant link in the

email or Fo”owing the process detailed in the email sent o you.

All your other persono| information (as detailed below) will be pu rged the
doy after the event.

° Gender
° Address

«  Date of Birth

° DOy PI’]OI’]Q



. Emergency Contact Name
. Emergency Contact Phone
« What Company you work for (if data entered)

. Cr]ori’ry you are running (if data entered)

Fees

All Fees are inclusive of VAT at the rate of 20% VAT. This is chorged via the
online por’ro| or shown on invoices sent out. If your enfry is occep’red the fee is
non-refundable other than as otherwise stated in the Withdrawals Po|icy.
There is a booking fee opp|icob|e on all entries, which is a minimum of £2.40
per entry.

Start Time Alterations

TFA Limited and reserves the rigr]’r to alter the start time of the event. In the
event of a chonge of start time the participants will be notified of the revised
start time via the Santa in the City website (Www.son’roin’rr]eci’ry.co.uk) and by
email if possib|e. No refund in full or in por’r shall be made for any chonge in
start time for an event.

Distance and Course Alterations

| am aware the organiser reserve the rigr]’r to reduce the course distance,
chonge the course, or make any other amendment to the Event that Jrhey deem
necessary to stage the Event. Any chonge to the Event will be communicated to
partficipants at the event or sooner if proc’ricob|e. Compenso’rion will not be
poyob|e if we are forced to cancel, or in any way chonge the event due to war,
threat of war, riot, civil strife, industrial dispu’re, terrorist activity, natu ral or
nuclear disaster, fire or adverse weather conditions or other circumstances
amounting to force majeure.

TFA Limited reserve the rigr]’r to amend the event format (for exomp|e
sr]or’rening the distance) or cancel the event due to circumstances beyond its
reasonable control or for any soFe’ry related reason. In the event of the event
being cancelled TFA Limited will not provide the parficipants with a full refund,
but will offer a |o|oce in the 2019 Santa in the City Event, with no further
|iobi|i’ry whatsoever arising from such cancellation. TFA Limited cannot be held
responsib|e in any way for any mone’rory |oss, inconvenience or any other
circumstances outside of our control, inc|uo|ir1g non-refundable events fees.



Some events require a minimum number of participants fo operate and we
reserve the rigri’r to cancel the event if it does not reach the required numbers.
TFA Limited does not accept responsibihiy for the acts and / or omissions of
emp|oyees, agents and supp|iers save where ’rriey lead to death, injury or illness.
Our |iobi|i’ry in all cases shall be limited to a maximum of twice the value of the

entry fee.

TFA Limited accept no responsibih’ry for death, injury or illness caused by the
rieg|igeri’r acts and/or omissions of our emp|oyees or agenfts Jroge’rrier with our
supp|iers and sub-contractors, servants and/or agents of the same whilst acting
within the scope of, or in the course of the event.

If any partficipant suffers death, illness or injury arising out of an activity which
does not form part of the event orroriged Jrrirougri us, we shall, ot our discretion
offer odvice, guidorice and assistance to rie||o you in reso|vir1g any claim you
may have against a third party, providing we are advised of the incident within
90 doys of the occurrence. W here |ego| actions are con’remp|o’red, our ou’rriori’ry
must be obtained prior to commencement of proceedirigs and be subject to
your under’roking to assign any costs recovered or any benefits received under

an appropriate insurance po|icy to ourselves.

This contract is made on the terms of these booking conditions which are
goverried by Erig|isr1 Law and both parties shall submit to the jurisdiction of
the Erig|isr1 Courts at all times.

TFA Limited cannot be held resporisib|e for the temporary withdrawal
of facilities and activities due to maintenance, unstable weather
conditions or lack of suppor’r. Simi|or|y, there may be occasion where
certain advertised schedules, entertainment or amenities are crioriged,
cancelled or curtailed. Further, the operation of certain amenities and
facilities may be subject to local |icensing laws. Government or local
ou’rriori’ry restrictions may also dictate the use of certain facilities, in the
cause of conservation.

Regisfrciﬁon & Booking Fee

| understand that all Santa in the City 2019 participants will be regis’rered via
the 'Active" online registration por’ro|. Event payments include a booking fee
which is opp|ied at the ‘check out’ and is a one-off criorge based on the total
order amount. The booking fee goes towards the costs involved in running the
online eri’rry sys’rem which includes secure|y processing the booking from
begirmirig to end, paying the card processing criorge as well as the costs of
rio|dirig participant data in a secure environment. | accept that under no
circumstance is the booking fee refundable. | also understand that when |



register for this event | am doing so on the Active website and not the TFA
Limited website.

Final Decision

All decisions and ru|ings by TFA Limited, its emp|oyees and its agents are
considered final. According|y, | agree to comp|y with all event rules and all
instructions and guidehnes given by event crew, stewards, marshals, and
sofe’ry personne|. | ocknow|edge and agree that TFA Limited will use to
organise and run the event and will have sole ou’rhori’ry and be the findl
arbiter on all decisions re|o’ring to the soFe’ry, running and organisation of the
event, the rules of the event, the Jrirnir1gs/1cir1ish times and the |o|ocings.

Amendments to these T&C's
These T&C's may need to be amended at any stage. In the event of any

amends | agree to accept the new terms and condition:s.

TFA Limited

Santa in the Cier is owned and administered by TFA Limited. TFA Limited is the
Jrr(:1o|ir1g name for The Fundroising Agency Limited a UK regierered company. Regierered
company no. 9594979



